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Flow Through

Order Process %Flow Through - EDI
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Flow Through

Overall Percent LSR Process Flow Through - EASE
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Flow Through

Overall Percent LSR Process Flow Through· EDI
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~epternber ~tJM

Billing

Billing Accuracy
1~~~~lilliliitJ~~~~~~11~~~~~~r~f""'" ,'cRis'u~~~~' Biil 'A~'dit"" . . ,................... .. 'ill

:: Measurement Iii All CLECs ~ SWBT 1.6% ~
j, 14 - 01 I!: No of Aects. No. of Errors Percent I Percent Z-Value t.. .• 1 4% ~:

)<j::~::m,:::"i~;~~6:1: AUdrted
1708

Detected 0 Error~~~Io I Error ~a~% -0.86 . 1:2;' • • -+--All CLECs I f
Nov-OO i; 1664 0 0.00% ii 0.08% -1.1d 1.0% ., - - - -SWBT I .l-
Dee-OO :: 1763 0 0.00% :: 0.57% -3.18 f: 0.8% :i,
Jan-01 ;i 1622 0 0.00% i; 0.08% -1.16;i 0.6% :,
Feb-01 !: 2056 0 0.00% :: 0.03% -0.84;' 0.4% • • t"

~~;~~~ i: ~~~~ ~ ~.~~~ :! ~;;~ -2.26 i· 0.2% .. }f
May-Ot i: 2001 0 0.00% ,i 1.19% ~.~~ j 0.0% ' • - :t
Jun-01 i: 2143 0 0.00% i 1.12% -4.93 . ~ ~ ~ '? ~ ';! ;:;; ~ ;:;; :r ~ ~ .'
Jut-01 ;i 2092 0 0.00% l 040% -2.89 ~ 8 0 ~ ~ .f ~ ~ ::. ~ ~ ~ 85 l

Aug-01 :: 1896 0 0.00% :' 0.30% -2.39.[ Z "l
Sep-01 ii 1871 0 0.00% ,i 0.30% -2.37 ~ :~.

•••• •••.• •• ,,.,' ,••••••••• ::••• ,.••••••••••••••••••• ,•.••• ,., •••••••••••••••••• ,••••. , ••••••.••• ,': ., .•..•.•.•••.••••••••••..•.••••.••••••••••••:~.:.:.:-:.:.:-:.:.:.. :.••:.:.:.:-:.:.:.:.:.:.:-:.:.:-:.:.:.:-:.••:.:.:.: :.:' :" ;':':':':':':';':':':-:':-:':':':':':'.':':':':':'.:-:";'.':.:.:..-:.:.:.:.:-:.:-:.. ":':"':-:':':';':"':':':':'.:' :'. :.:-:.:.:.:>:.:.: :.:•• :::
~MtMli$~Wl\\'" "CABs'U;~g~' Bill'A~d;;""""""'" ··r················ ·························..··· ..·· ·.w.·.· ;

~ Measurement l~ All CLECs :, SWBT : :~

i 14 - 02 ~i No. of Acets. No. of Errors Percent \ Peroent Z-Value .i:! 1~~~~ f
l,::,:":::,,:,:~::,,::,,:',:m,,m:,!j Audited Detected Error Rate :: Error Rate 80'0% ;1;

i: Oct-OO ii 64 0 0.00% :i 0.00% 00·00001 70'0%@
!. Nov-00 ii 57 0 0.00% i 0.00% . .' 60'0% -+--Alt CLECsl ),j
.: Dec-OO :: 61 0 0.00% 1 0.00% 0.00· 50:0% SWBT I !1:

Jan-01 i, 56 0 0.00% ii 0.00% 000.[ 40.0% t
Feb-01 1, 70 0 0.00% 'ii 0.00% O.OO.~ 30.0% ij
Mar-01 i, 75 0 0.00% ii 0.00% 0.00;: 200% i:'
Apr-01 ii 98 0 0.00% i: 0.00% 0.00 i 100% i;i· May-01 :: 99 0 0.00% :; 0.00% 0.00 ii 0:0% ::

! Jun-01 " 92 0 0.00% :i 0.00% 0.00 1 8 ~ 8 ;:;; ~ ';r '[ ;:;; 9 '? ~ ~ Ii
~: Jul-01 ~ 89 0 0.00% 11 0.00% 0.00 '; ~ ij ~ ~ CD Rl c:a: ~ § ~ .... CD ~~
:: Aug-01 j 96 0 0.00% j 0.00% 0.00 ~ Z"" u.::' ::."" ..: rn :i

Sep-01 ;i 97 0 0.00% .f: 0.00% 0.00.: J

':'..

: Measurement fj: All CLEes :: SWBT ; :~
i 14-03 l:: No. of Accts. No. of Errors Percent .; Percent Z-Vaiue • 100.00% :(
l::,:~::::,::!-!-%::j::j:M:,!-"i Audited Detected Error Rate :i: Error Rate 90.00% i~i

i Oct-OO :1 277 0 000% :i 000% 0.00 ~ 6~~0 •. ~0~0'.; .!.:~.~~.::.:::.
: NOV-OO; 304 0 0'00% -; 0.00% 00.'0000 .r.! " ~

Dac-OO; 328 0 0.00% :: 0.00% • 50.00% -+--All CLEcsl .,

Jan-01 '.::: 291 0 0.00% :i: 0.00% 0.00 :.: - - - - - - SWBT I ".
C~ l

~:~:~~ Ii ~:~ ~ ~.~~~ Ii ~.~~~ 0.00 t 3000% ii:

;! j 1~ !!~I 1: o:o.:o~!o ....:':' ~:: ~ n ~ p I ~ n P .,.:1.,1

Aug-01 1 363 0 0.00% :: ~.~~~ ::. ::. ~..., 85 ,
Sep~0.1 j.. 41.1.. ..0 ~:o.o:d 0.0~% OOO,) : : , : w : : _ •..•.:.••.•, :.•.: : : w: :•.•.•.••.:••.......w .•.••••••.:..J

Percent of Accurate Usage Records Transmitted via the "Extract Return File" Process (Vers. 1.6 data before 4101)

.............................................................................................................................................................................'......•...•....•......., ':

I-+--All CLEC~

I- -----Standard 1

c;>
"'"...,

Z- Valu~··········:j .. . .

-5.00 ;. 100% - -+...........-+--4~...--4-...--4-.
-5.00) 99%

:~~~' :~~
-5.00: 96%
-5.001
-5.00:i 95%

-5.00:; 94%

-5.00 ii 93%
-5.00 ~ 92% +--+-+--+--+--i--+----'~-+-+_-+--l

-5.00 t o~ ~ ~
-5.00 j. ~ ~

:::~~:l

l. Dec-OO :, 449,986,538 0 100.0%

:' Jan-01 i 475.630,568 0 100.0%
Feb-01 ,: 442,066,242 0 100.0%

Mar-01 ;: 558,327,065 0 100.0%

Apr-01 j: 544,383,539 0 100.0%

May-01 i: 298,095,548 0 100.0%

Jun-01 ii 292,308,939 0 100.0%

Jul-01 i 268,252,303 0 100.0%
Aug-01 (318,782,464 0 100.0%
Sep-01 i, 271,999,885 0 100.0%
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f-E"''"O'''.....ANCE MEASUREMENT TRACKING

Billing

Percent of Accurate and Complete Formatted Mechanized Electronic Bills via EDI or BOT

No. of

Accounts

Mechanized Electronic Billing TImeliness EDI and BOT (Wholesale Bill)

271 - No.15,18

September Z001

Missouri



PCRFQRMP\Nv];;; M~A~UR~M=NTTRACKINg;

Billing

Billing Completeness

September 2001

i' Measurement All CLECs ': SWBT '1: t.;
.: 1:1I-....,.,.-=--:-"'T"77"'-77::::..-:-r--:::pe-r-ce-n"":t--@11-7:..:.::":---111::·j ~
..t:~:m::::~:~:::~;O~~ct:~,::~:=:O.:~~,;:,: ~o~~:ss;~~: ~~i,~~ ~";:~t Complete ;. Percent:1 z- Value ~

~' 560,424 541,855 96,7% 1. comp~~t:% Ii 82.42!~
1~~~~ .--------------.

~~.~~ cr·····.'_ ~ .
98.0% •• '
97.5%
97.0%
96.5%
96,0%
95,5%
95.0% +--+--+---,>--+--+-_->--+--+--+--1

~o

I-AIICLECs II
I- ·····SWBT 1:

~:

I
J

Dec-OO ':
Jan-01 :;:
Feb-01 ::
Mar·01 ;;.
Apr·01 ~.

May-01 ::
JUncQ1 ::

Ju~01 i
Aug.01 ::

,.. ,sep-01,.:! ,

236,646
227,669
190,887
247,718
231,365
255,787
235,357
234,060
272,020
209,350

3
3
3
3
3

2
3
3
3
3

4

4
4

3
3
3
3
4

3
4

Service Order Posting

5
5
5
4

4

4
4

4

4

5

CRIS

All CLECs
85% Posted 90% Posted 95% Posted
In "X" Davs In 'X" Days In "X" Davs

3 4 5
3 4 4
3 3 4
3 3 4
2 3 4
2 3 4
2 3 4
3 4 4
3 3 4
2 3 4

1-+-86%1 :
1--90% :
1-e-95% :'

::

:~:: .' ..

~:

I~
:~.

I~:~:I!
I::
~~:

f~
t-..... ,....... . :~:

r'M~~~~rem~~t ·r··.. ·· ..·.. ·· ·..· ,~;.~~~~~ .
ii:::::::::::::::~:~::;~:~~~~~~:~ 3:J~~7'930 !~'::~67 ~~~~::9%
:1 Nov·DO 1 407,598,834 388,041,512 95.2%
:: Dec-CO : 449,986,538 439,166,294 97,6%! Jan-01 475,630,568 470,248,702 98,9%
:: Feb-01 442,066,242 436,471,238 98.7%
; Mar-C1 558,327,065 552,683,278 99.0%
:: Apr-01 544,383,539 539,045,380 99.0%

May-01 ',' 613,731,240 607,835,756 99.0%

Jun-01 ~ 612,943,440 599,692,598 97.8%

Jul·01 :: 559,215,735 552,418,676 98.8%

AUg-C1 :: 676,585,457 670,846,809 99,2%
, Sep-01,: 569,187,660 564,484,154 99.2%

t· ..;~'~~. ;~;~'lt""~:~~8:;;84,248 ~,';79,~~',~~~" 98.6 .......

Daily Usage Feed Timeliness

'''i:v~i~~'th~'7iOo''';
After 7/00 Parity i 100.0% ..... ...,

(Yes=O; No=2) l 99.0% ~ ~

1 I::~ r V

~ :: ::~: t.v .
~ I::~:
o ; 92.0% -!--;---I--+-t--+-t--t--t--t--t--l

~ I ~~i~~~ii~~tl

271· No, 17.17,1,19



:)eptember ZOOl

General - Center Responsiveness

LSC Grade of Service (GOS) - % of Calls Answered within 20 Seconds
........................, '-: '..•..••..•.......' ' ',' ,........•........., , ', ' ~:.

~\ Measurement iIi LSC Dallas m LSC Alliance :!! SWBT ~ )~
!: 22 - 01-02 !!f Calls Z ill Calls Z 1: SOC/SRC ii 100%ij,
1jM1ti::(.. Answered GOS Value!! Answered GOS Value ji GOS :! 95% ...-- I!:
:: Oct-OO:· 21,112 97.7% -49,2 ill 83,593 96.7% -88.9* 85.9%.~ 90%" ~:

Nov-OO~ 16,561 97.9% .68,q 31,360 97.1% -90.2.\ 74.9%,: 85% '. ~:: r:
Dec-OO !: 13,922 98.1% -35.3 :i: 29,088 97.5% -48.0·j 88.5% 1 80% " '. 1:
Jan-01 .:~ 15A64 98.2% ..50.0 !!~ 32,863 97.9% ...71.3 .~ 83.1% .:: ... -, ~I
Feb-01 :~: 13,895 98.2% -53.0 i: 26,997 98.0% -72.9.; 80.2%!: 75% ',: " --+--Dallas ~!
Mar·01 '1: 15,444 98.2% -46.2 ~: 29,832 98.0% -63.5:~ 84,8%: 70% Alliance ,l
Apr-01 I 15,576 98.1% -67.9 $. 27,886 98.3% -91.5 I) 74.2%;: 65% \' ••...• ·SWBT II
May-01 I 14,681 98,3% -33.6 * 24,796 98.0% -42,1 ;ji 89.9% i! l'

. Jun-01 ii 12,536 97.8% -78.7 rl 22,850 97.8% -106.3:1 63.9% ,! 60% ~ ,i·
:: Jul-01 i1 11,100 97.8% -47.0 i1 21,902 97.9% -66.1 .; 79.9% l' ~ ~ ~ ~ 9 ~ ii

i, ~;~~~; ..Il 1.~:~.~! ;!.:;~: ,~;::;.!l ~~:;~~ ;!:~; ~.:.~.:.; !!, !~:;; ..i ,,,~,,,..,: :., ,:..w, : •.w : m . ••w..w..,.•....w w ,,,., ...!l

--+-- Gateway
____ Arbors

·······SWBT
, '
"
"

",

f~;~~;~m·~~t·~i .... ·......·Lsc·G;i~~; ......·....·..f.... LSC Arbors SWBT

i: 22 - 03-04 :: Calls Z jji Calls Z SOC/SRC, 100% 1~~+=~-=;:::I=I=a:a::t=~
:,,::..,r:~::':#m:::~:::N~O::~""v:~;.'~0:~~0::1::.f.! ..::., Answered GOS Value II Answered GOS Value G~~.9% :: :~: -

~ 43,957 98.0% -111.0 ~1 74.9% ;1 ..
40,795 97.9% -59.5 !l 88.5%.i 85% ~ .,

:~:~~~ :~:~~ -:~7~5:'~8 ...,::.,,1.,1.. :: :~:~~ i ~~:
:: Mar-01 ::, 46,012 97.6% ,:: 84.8% ,j! 70%

:.:.j, ~:yr~~~ ~.j.~.:' 19,298 99.1% -78.7 :i: 19,348 96.9% -72.0 ::: 74.2%! 65%
17,828 98,7% :3

8
8
2

..8
8

;:;,;.:.: 19,354 97.1% -33.0 !:1 89.9% t
i~ Jun-01 i: 13,340 98.4% . 18,389 97.0% -93.2 m 63.9%': 60% +-+-+--+--+--+--+-+-+-t-+~-i

i: Jul-01 1. 13,609 97.7% -51.8:~ 18,880 96.5% ·56.7 ,; 79.9% i O~ ~ ~ ~ ~ ~
~: Aug-01 j 12,732 98.6% -51,2 il 20,780 97.4% -60.7 'i: 80.7%.~ Q) Q) ~ :l ~
1 Sep-01 1 8,710 98.5% -53.9 il 16,750 97.9% -72.9 i: 72.8% 1 c u. -,
;:,............. .•....~............. ••.•.........•......•.••...•.•.......:::. ••.•..•.•...•.......•.... ,•.•..••...•. , ,. .•.. ::: ....•........... " ·R·.· ·. '.' ·.· · • ·/N ·U · · · ·.· · ·N.· · · '/0" n • ........ ·.·U". ' :

I
Ii,.

•• 'SWBT

--+--Dallas
____ Alliance

9
":l.,

Percent Busy In the LSC - (Percent of Calls with Busy Condition)

~~~;CB~;:·~~;9 ~t~~;~~;J;~k.r:~ .............: ..
:: Nov-OO :: 16,671 0.0% ·20,5 31,470 0.0% -28.2 .:: 2.5% .j
': Dec-OO I, 13,972 0.0% -14.5' 29,127 0.0% -20.9 ~!! 1 5%!~ 4%

Jan-01 l 15,500 0.0% -24.7 i 32,941 0.0% -36.0 ~:: 3:8% ~ 3%
Feb·01 'i: 13,906 0.0% -25.9: 27,050 0.0% .36.2\i 4.6% ::. 2%
Mar-01 j:: 15,462 0.0% -23.0 i 29,940 0.0% .32.01 3.3% il
Apr-01 1~' 15,615 0.0% -23.1 ~: 27,939 0.0% -30.9 :1 3.3%;j 1%
May-01 ,! 14,704 0.0% -26.5l: 24,965 0.0% -34.5:j 4.6%)' 0% ....-.- .......,-.....-.-........H1......
Jun-Q1 :! 12,561 0.0% -26.3 t 23,070 0.0% -35.6:1 5.2% :' ~

8

r·M~~~~;~;;;·;~·;··r·····..··················'Lsc··G;;;;,;;...............•..., ~!' ····LS·C··A;;;;~···········w ) SWBT··········T·····..·..····,,·..·····················w.·,·.·.· ··.· ·.·.·..·.·.·.· ·.w·.· ·'.·..·m.·.·.· · ·..·.·.·.· ·.w.w.· ·.·..,.,..,.· """*
23 - 03-04 !~ Calls % Z ::: Calls % Z !:i SOC/SRC i: 7% ::~

~:ii:tt~l~~f~~~~;:~~l!i! Offered Busy Value I· Offered Busy Value II % BU;.~% ':1 :~: ..",1'
Nov-QO :: 44,100 0.0% -33.4 j, :, 2.5% ~ I' ~:

~ ~ t ~ ~
Aug-01 j:' 12,747 0.0% -28.4 ~ 20,799 0.0% -36.3 ,1 6.0%:'; c u. <l: .=J ~ ~:

, S~P.~~.1j ~'.1.1.1. ,.. ~:~~ ~1.!: 1.. 1: 1,~~!~~ ~:~~ -.2.3:.1.1 3:~~ ..t ,w.'o" ,.................•.....w w.w w " w w j
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~eptember Z001

General - Center Responsiveness

--+--CLECs

105% ,.----------------------,
100%
95%
90%
85%
80%
75%
70% +--+--+--+--+--+--+--+--+-+-+--1

................................, . .. · ·..·····..·..·········j~1

:~~

i~
i~

I
II
~~
~~:

••.•••. Benchmark ~::

','." ••••• '" ••~~. ;"';••;.:-:•••;••••••••••••••• : :-",: ••; ;•••; ,"/-,. 11,.'n.' • ........ <.; ; ';';'. •~~ .'. N.: .... •••~.. ;:.: ;: N ••t~~

LOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

~~i;~~~,C·";~.~,,~Tsff I £T"-"-'-"-'''-''-''-''-''-''-''-"-'-"-'-"-"-"-'-"-'-"-"-"-"-"-"-'-'-"-"'-"-'-"-'-'-"'-"-'-'-"-"-"-"-"-'-,'" ... 'r:

102,785 85.9% -110.04 !!! 69.7% 11 il

~::~~~ ~:::~ :~~:~~ II :~::~ I; :~: l.::,.·:.;·.::.

92,119 83.1% -20.701\ 80.3% m 75% ;;

88,105 80.2% -7.06:; 79.2% 11 :.~'.:
89,850 84.8% -6.32 ; 84.0% I! 70% +--+--l---+--1~--~t--+---1~---'r'~8L-+--+--l <':

85,018 74.2% 63.19 ~i 82.8% t~ °o~ ~ ~ ~ ~ ~ i l '% ..,~ ~c(~ ! :...:;~....:~..~':.:
:~:~:~ :~::~: .~::~~ 111 :::;~ 11 Z 0 ~ ~ :E c( :E ~ w

:~'~~~ ~~.~:~ .~~.~~ 1:1 ;:.~~ !J : : :.: :.: t:l..i:.L , ~~.P.-?.~J .!~;.~~ ;?:.~.~ :~.~.;~~.. iL.. .. .. s.~~~,~J: ,.: ::.:.:.:.: , :_: , ,: :u.: ,.......•..•.:.,:.,·.:.".·.·.w.·.:..·,.w.·.·.·.·,."..•...."., ': .....;

271 - No. 25



rl:~FO~MAN~t: Mt:A;JU~t:Mt:NT TRAG"ING

General - Center Responsiveness

:)eptember Z001

Percent Busy in the LOC - (Percent of Calls with Busy Condition)
r"M~~~~~~~~'~i"'f"" "~~I;~ ~i·~i~;;::~~~ii~ ·f ·S~~T r..;;. ..

Offered Busy Z - Value ~ % Busy j) 2% "
Oct-OO. 107,579 0.0% -22.14): 0.5%;~ •
Nov-OO t 100,770 0.0% -25.56): 0.6%:l 2% ••• ~ :
Dec..oo1f~1 81,365 0.0% -26.74~: O.9%:~ 1% \ I .. ,

Jan-Ol ',i' 95,946 0.0% -34.66:i 1.3%:; 1% " ..
Feb-01 ~ 91,602 0.0% -35.33 il 1.4%:: 0% "'"'" • ,
Mar-01 l 93,278 0.0% -23.69 i,' 0 7% i: ....

Apr-01 ~:i 89,208 0.0% -43.86 jj: 2'20/: ~ 9 9 9 ~ ~ ~ i q ~ ~ ~ i II
May-01 @ 88,260 0.1% -25.86 ~ 0:9% 11 8 ~ ~ ~ ~ ~ l.=J.=J ii. (f) ~:
Jun-01 t 95 111 0 1% 35 77 :,. 1.6% * ~:
Jul-D1 t.':.: 85:225 0:0% ~21 :20 :1' 0 6% .~ *.

Aug-D11: 91,966 0.0% -10.26 i' 0'1% :i ~:
~ ~~~::<.>.~ :: 7.7:.:~~ ~.~:~ ~.4.~:~.8. 5. 2:3~; t.;<.>:.:.:.,.,.:.>:<.:.:.>:<.,.>:<.;<.;<.,.;<.>:.,,,.:.,.,.m;.;';v;.;.;.;<.;<.>:."".,,,.;.;.,.;.;.>:<.,,.,.;.,.;<.;<.,,.:.;<v;.;.;.;<.,.,.;.;<.".;<.,.;<.;<.;<.,,<.m>:.;.,.;.,.>:.;.,.m;.;J

";'
~.., ...
................................ ,? ..

.: Measurement t Provisioning Calls - All other

~ ~I:::: p~"~;':~ ';"~~:~
2,519 0.0% -0.96
3,024 0.0% -1.00
2,538 0.0% -1.00
3,045 0.0% -1.00
2,839 0.0% -0.96
1,621 0.1% -0.94
5,260 0.0% -1.00
3,247 0.0% -1.00
4,863 0.0% -0.98
4,366 0.0% -1.00

.................................................................................................................................. . t
~~ ---.. -.. -.. -.. -.. -.. -.. -.. -.. -.. I
1% ~

~~ ~
~::

0% ...-+--+--+--...- ...- ...- ...--+--+--+-.... ~:

g 0 9 q ~ ~ ~ r
8 i ~ ~ ~ ~ I J l ~ } 1!

~:::~"k I
. ,: ' :; ;.:.;.: ;.:.:.:.:.:.: : : ,..:.;. :.:.: :-:.:.:.: : :- :.., :.: : : : :: : :.:-: :-..:.,*:

~CLECs

••• - • Benchmark

271 - No. 26



1!t!.."~I\fJ..M"6e u.eA.~u"'t!"":::M" 'Tf'\AC~\»G

Provisioning· POTS (Resale)

~"pt"mber Z001

Missouri

.......................................................... , .

", ... -.......... .,' ' ..... '
.. ... .....

1~~~ECsl

J Measurement Ii:
J 27-02 t;::,; .. ::,:,.:::~:::;;;!:

~:::·i
Jan-Ol :~

Feb-Ol ::
Mar-Ol ::

Apr-Ol :!
May"()l ;;

Jun-01 ~:
Jul-01 ::

:: AU9-01 ::
~~ Sep"()l :!

II 12 ~~"'~~'ll

Mean Installation Interval (Days) • Field Work

'"

~ 1······SW3T I-+--AIICLECs

Mean Installation Interval (Days) • No Field Work

-._-. ..'

1······SW3T I-+--AIiCLECs

~.,..
0 ~

~ 99 :t 9
'" " 01 a.a. .. " ~ " ..
'" ::;; ..., 0{ III

prf~ 6':.~::cc~~~~:- ":z::,,, '''"9:''577•.','.:.1.:

i~ Nov-OO :i 2,010 0.21 1.15
Dec..()O ii 2,091 015 1.62 ·12.57 :.:

Jan·Ol :: 3,276 0.16 1.55 -12.98 ::

Feb-Ol :: 1,555 0.08 1.00 :66.'9868 :.::
Mar-Ol :: 1,285 0.11 1.02
Apr-Ol ;: 811 0.05 0.71 -8.97 ::

~:~:~~ i...:!.: :~~ ~:~~ ~:~~ ·5.98 i.
:~::: 1Jul·Ol ~: 994 0.09 0.74 .

Aug·01 :' 1,243 0.08 0.71 -7.57 ~:
Sep·01 :: 657 0.17 0.66 -4.82 ::

i!l==C::i~::::::=.:.0i>:::m::~;,)!:C:::.:::·:·:·E:~~i.J:::.·.::.:.:: .. :·::.::::::·Ii~r:·::::.::::::::.::F~I!!::::::;!:;:.:;::::::::::::::: iii::.

2.0

1.8 ..
1.6 ,
1.4

1.2

1.0

0.8

0.6

0.4

0.2 ~
-"0..

0.0 '!"

8 ~ ~ ';f 2: 0
t; u '"0 ~ .. ~ ..
0 z 0 ..., u. ::;;

"
.......

~
"...,

.. .. .........
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::ieptember 2001

Provisioning - UNE Loop and Port Combinations Missouri

..., :.; , :.

f···········... ..~ ..:-..
~- ~--..

........... ::'............•.......;..•..............: ; ,...•..
Mean Installation Interval (Days)

,~ "':~l::
3.70 .2.06:: 3.0

::: :~:~~!I 2.5

3.03 .1.79 ii 2.0

3.32 .1.38!: 1.5
3.24 2.12 :,
2.93 1.32 i' 1.0

:~~ :~~: i! 0.5

,:~~ " ~o+--i+-'-...,If--+~--~+,,--i+-·-...,If--+~--:+§--~+--}f--ll

ReslBus
SWBT

Mean No.
ofDavs

li(!i@:ttiiit:tt:W' .. F'I~id'w~':"

Iii
'Measurement iii, UNE Loop and Port Combos
i 27 • 05 :ii All CLECs

~~:~l :.:.~: .;;;.::~
Dec·OO :,: 146 3.10
Jan·01 ii: 256 3 02

Feb-01 i: 203 2.45
Mar-01 m 219 2.80
Apr-01 (,: 233 4.01

~;E~~ Ii ~:~ ~:~~
.............;;;~~.l ;~........ ::~~
1.1~.~~:.!?ta'l::l::: :.: ..~~~.!..... 3.091

0.0
8 0 8 9 ~ ~ 9 § q

~'? ~ ~1'; ~ " .0

" 0. c:;

"
01

0 " " " < " " .., :> "Z 0 .., LL ::;; ::;; .., < <JJ
.........................

ll6ii;r:f:;i";"'~."'~l:i:"":~"'~~3l."§:'i~:if~-"-"7U"';"';=-.':-.;-;-~-·I~-·~-:·~-::~:-..-:~-:;:-~-~7;~~:::~~F~le~Id~W~O~:;~:-;a-?=a~:-~;-.--T"""-z-_v-a-l-ue-·mr :: .....-.-.-.-----.-~-.-.-.-.-.-.-..-.-.-.-.-"'-"-"-"-"'-'''-'''-'-''-'"-'-'_.._....,........

'OclOO"; 929 029 0.75 .6.12::
' NOV~O i:! 881 0.22 0.78 -6.74 ': 0.6

Dec-DO '" 1,494 0.22 0.84 -7.79 ii 0.5
Jan-01 :ii 1,227 0.27 0 76 -6 34 ::

Feb·01 iii 1,333 0.22 0:69 .7:16 i! 04
Mar-01 i'i 1,580 0.19 0.75 .9.96:: 0.3
Apr.01 :" 2,671 0.25 0.74 ·13.29 Ii

MaY-01::: 1,833 0.19 074 1029" 0.2

JJu~~~ Iii ~::~: ~~: ~:: :~~;~ i' 0.1

Aug.01 ji 2,264 0.22 066 -12.97 ;
'i, SeD-01 t 1,398 023 0.71 ·10.11 ~

it.1~~.~;.!;;.j~iL·.·.:· .~ ~:;~ 'r .:. .. ... ~:;; ..f·:·.~:.;~f:::ti~::i::ii:II':i::i:i:::ii:i:i:ii:i!!..
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September 2001

Provisioning - POTS (Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date - Field Work

......1/

1-' ... ·SVvET ,
___AIICLECs

9
01

"c(

'.'

9
""-,

.... .....

.............................................................- .

'\

9
"III..,

' ....
",

,- ~

66% +--+-+_---1I--_+_-_!_-+--+---iI---+-+----4

~

88% .1---+-_-+---iI---+-+_-�__-+--+--+----4

~

.......................... ,........ . ', .

~ ~~;;" ~~ ';~l ~~ ''':J= --~
Nov-OO \i: 822 787 95.74% 92.08% -3.83 iii: 94%
Dec-OO ,:, 784 732 95.81 % 92.34% -3.55 :j:
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Provisioning· UNE Loop and Port Combinations

Percent Installations Completed Within the Customer Requested Due Date • Field Work

September ZlI1I1
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September 2001

Provisioning· POTS (Resale) Missouri

% POTS/UNE-P Installations Confirmed by FOC Within the Customer Requested Due Dates· Diagnostic Measure
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Provisioning· POTS (Resale)

::ieptember .ii:001

Missouri

Percent SWBT Caused Missed Due Dates • Field Work
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Provisioning· UNE Loop and Port Combinations

September 2001

Missouri

Percent SWBT Caused Missed Due Dates
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P'E.'R.FQ'RMA.N'O~ M~A"'UR;CMCNT TRACK,NO September 2001

Provisioning· POTS (Resale) Missouri

Percent SWBT Missed Due Dates Due to Lack of Facilities
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P"RFORMANC~ M~A::;UR~M~NT TRACKIN~ September 2001

Provisioning - POTS (Resale) Missouri

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
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Provisioning - POTS (Resale)
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Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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Provisioning - POTS (Resale) Missouri

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
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Provisioning - UNE Loop and Port Combinations

September 2001

Missouri

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)
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